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WELCOME PAGE—FIRST SCREEN WHEN ENTERING eSUITE 

CONTRACTOR PERMIT PROCESS 

Begin typing in business name—

then select from dropdown. 

Enter license type and license number 

beginning with BC for General and PM 

or WC for Plumber (This must match 

what the city has on file.) 

Create your user name and pass-

word and enter your –e-mail info. 

When completed you will receive verification that the 

account was successfully create. 
Then click here to log in 

and apply for a permit. 

ACTIVATE A NEW ACCOUNT 
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LOG IN AND CREATE A PERMIT 

Select your permit type. 

Click on “Request Permit” 

Enter user name and password. 
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CREATE A PERMIT—CONTINUED 

Enter a brief description of 

work, location specifics and 

any comments. 

Enter worksite address. 

These fields do not 

need to be en-

tered. 

Review the Terms and Conditions and then 

click on “Continue” 

If you would like to add more permits, click “Request 

Permit” otherwise if you are ready to make your pay-

ment click “Complete Payment” 
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PAYMENT PROCESS 

Read and check “Terms and Conditions” 

You will receive an e-mail confirming your payment. 

You can now print off your permit. 

 

myname@gmail.com Include your e-

mail address to 

receive confir-

mation of pay-

ment. 

Fill in Billing and Credit Card 

information.  
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ON LINE PERMIT IS GENERATED FOR CONTRACTOR TO PRINT AND DISPLAY ON SITE 

CONTRACTOR WILL RE-

CEIVE E-MAILS CON-

FIRMING PAYMENT 

AND CONFIRMING THE 

PERMIT WAS ISSUED 
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REQUESTING AN ON-LINE INSPECTION 

Select “My Permits” from eSuite home page.  Select 

the permit you wish to request an inspection for. 

Click on the inspection tab. 

Click on the “Schedule” button 
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REQUESTING AN ON-LINE INSPECTION—CONTINUED 

Select your requested inspection date and submit. 

Inspection will show up as pending once inspection 

is requested. 
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REQUESTING AN ON-LINE INSPECTION—CONTINUED 

You will receive an e-mail from the City of 

Brooklyn Park with the specific time and 

date of your inspection.  If this time/date 

does not work please contact the City to 

reschedule. 

Once the inspection has been completed, 

you can see if it was a pass or fall. 


