
   

23rd Annual Brooklyn Park Realtor Forum – Edinburgh USA 
 

“Social Media Strategies to Build New Business” 
   

March 19, 2015  
          

8:00 – 8:30 A.M. Registration & Continental Breakfast 
 
8:30 – 8:40 A.M. Convene Session - Welcome 

Jeff Lunde, Mayor 
 
8:40 – 9:15 A.M. Brooklyn Park: Unique, United, Undiscovered.  
 

  Michael Sable, Interim City Manager 
Kim Berggren, Community Development Director 

 
 9:15 – 10:00 A.M. Social Media Strategies to Build New Business         

 
Robert Allan Paul, Realtor 

 
 
10:00 – 10:15 A.M. BREAK 
 
10:15 – 11:25 A.M. Breakout Session I (see reverse side) 
      
11:30 – 12:15 P.M. Breakout Session II (see reverse side) 
      

 12:20 – 12:30 P.M. Closing / Evaluations 
 
 

 
* The PowerPoint and related information is available on the website at: 
 http://www.brooklynpark.org/housing/ 

 
 

Brooklyn Park, a thriving community inspiring pride where opportunities exist for all. 
www.brooklynpark.org 

 

http://www.brooklynpark.org/housing/
http://www.brooklynpark.org/


   

Breakout Sessions   
 
Session I (pick 3 out of 4 sessions) 
10:15 – 11:25 
 
Maps and Apps  Highlands 
John Nerge, the GIS Coordinator at the city, will present maps and applications that are easily accessible 
and user friendly. This is a great resource for your listings and new resident information. 
 
Neighborhoods Tartan 
Josie Shardlow will give a brief history on the City’s neighborhood formation project, followed by an update 
on all the new neighborhood resources and initiatives. Then she has a few questions for you since you’re 
neighborhood experts! 
 
School Districts Turnberry 
David Law and Kim Riesgraf, Anoka-Hennepin Superintendent and Osseo Assistant Superintendent, will 
provide updates and a look at their respective school districts. 

 
Parks and Rec: Getting to know us Gleneagles 
Jan Ficken, from the City’s Rec and Parks Department, will discuss what is happening with Parks and 
Recreation.  
 
Session II (pick 2 out of 3 sessions) 
11:30 – 12:15 
 
Housing Trends and Resources Highlands 
Natasha Parry & Emily Carr will provide information on housing trends, programs, and activities 
happening in the City. Ask them key questions about the programs that can help first-time and existing 
homeowners. 
 
Brooklyn Park Police Department Turnberry 
Todd Milburn will discuss the activities and past year of the Brooklyn Park Police Department. With a 
historic low crime rate find out what the department has been working on, plus tip 411. 
   

 Planning and Transportation updates Gleneagles 
Cindy Sherman will give an update on planning and transportation activities in the City. She will also 
present on recently completed projects in the city and give an update on LRT planning for the Blue Line 
Extension.  
 
There are 2 sessions and each presentation will last 20 minutes. You will not be able to attend all the 

presentations so choose the ones you will want to attend. All materials will be posted after the event. 



March 19, 2015 

Real Estate Forum 



Jeffrey Lunde 
Mayor of Brooklyn Park 
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Welcome! 

Presenter
Presentation Notes
Welcome!..... 

We have a full agenda for you this morning and look forward to providing you with information and updates on Brooklyn Park that will help you better serve our current and new residents. 



Presenter
Presentation Notes
I want to start with reminding you that Brooklyn Park is still growing. And, we continue to focus on Job growth to create a vibrant community with opportunities for all. 

Our growth outpaces other cities. We’ve experienced a 12% increase in jobs since 2009, compared to an 8% increase in Hennepin County



Juvenile Crime decreased by 40% in 4 years 

Youth Development & Opportunities 

Presenter
Presentation Notes
Another main focus for the city is our youth. We are a young city, with Average at of XX, and we know the future depends on supporting out youth. Investment in programming and support for youth. 



Brooklyn Avenues for Homeless Youth  
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Presenter
Presentation Notes
Signature project for 2014 was partnership with Avenues for Homeless Youth. 




Get Involved!  

Presenter
Presentation Notes
Please, join us in celebrating our community and building the future. There are numerous ways to get involved, including joining in the Cities United work we are doing to make sure young men have a strong future in our community. Or, connect into our Community Engagement initiative. Our website has information about how to get involved. We ask that you tell our new residents about these opportunities as well. 



Mike Sable  
Interim City Manager  
 
Kim Berggren  
Director of Community Development  
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Presenter
Presentation Notes
KIM 

Thanks for kicking us off Mayor Lunde. I’m Kim Berggren with the Community Development Department. 

Mike Sable and I are here today to give you the inside scoop on what is happening in Brooklyn Park. 

Before we start I want to introduce to the other members of the City Council here with us today – Bob Mata, etc. 

I’m also happy to introduce to you our newest member of the Community Development team - Erik Hansen, who oversees our economic development and housing programs. There are several other city staff here today that you’ll get an opportunity to meet in breakout sessions. 

Final thank you to Matt Ides, our Housing Specialist, who got us all here today.   
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BRAND 
BRANDING 

What people say about you when 
you’re not in the room 

How you influence what they 
say 

VS. 

Presenter
Presentation Notes
MIKE 

How many of you were at this event last year and met Jack Stanton from Spong? He talked about our work on branding. 

Brand VS Branding 

We spent 2014 listening and talking to discover the essence of Brooklyn Park. 
We engaged over 250 residents in conversation. Small group meetings and listening sessions. Several long discussions with City Council. 

We understand that we are dealing with a gap between Perception and reality, and we need to do a better job telling our true story and getting the word out there about what we are.  




Brooklyn Park is a city of 
unexpected vitality & opportunity 
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Brooklyn Park has become something new and 
unexpected, something that hasn’t been seen before in 
Minnesota. 
 
The City has undertaken a remarkable transformation in 
recent years and now combines the close-knit 
neighborhoods and livability of suburban life with the 
richness, vitality, and personal and professional opportunity 
of a metropolitan environment.  

Presenter
Presentation Notes
MIKE 

This is our story

READ 
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Presenter
Presentation Notes
KIM 

Part of the work we did in 2014 included an updated logo to help tell the story graphically. The Mayor likes to say we got the refreshed logo for free because it wasn’t part of our branding contract with Spong. But, as we talked about who we are, it became apparent that we needed an updated look. 

But, please understand that it’s not really about the logo – it’s about how we as members of the Brooklyn Park community - better communicate who we are and what it is like to be part of this place. 

 



Presenter
Presentation Notes
MIKE 

I’ll explain what the refreshed logo is saying graphically. It’s meant to help reinforce the idea that BP is unexpected: It says that we are: 

Unique, like a finger print
United, as a community of communities 
And, we are also Undiscovered in the sense that there are untapped resources and opportunities here







Presenter
Presentation Notes
KIM

In 2015 and into the future, you will start to see more of our refreshed brand in the work that the City does. And, we hope that you can help tell our story as you are out working with existing residents and future residents. 



Community  
Engagement 
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Presenter
Presentation Notes
MIKE

Part of the unique and united Brooklyn Park approach is that we place a strong priority on Community Engagement. Through these efforts we collectively work to build capacity and accomplish shared goals with the community. This photo is from the Core Team retreat last November. This group is leading the work and providing course corrections as we work together to achieve the community’s mission. 

Some accomplishments and focus areas in 2014 include:
Leadership training in partnership with Community Action for Suburban Hennepin – 6 part workshop series: How to start and sustain a non-profit 
Community recognition – celebrate volunteers and youth who have accomplished outstanding goals 
Host and collaborate on community forums to improve collaboration and communication in the community – Think Again Brooklyn’s 
Measuring outcomes – bi-annual community survey coming up in 2015
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$255,000 $223,080 

Presenter
Presentation Notes
KIM 

A main outcomes of the community engagement work is the establishment of neighborhoods in BP. We previewed a draft map last year at this event, but we now have 31 named neighborhoods. The boundaries and names were determined by residents, not staff. And residents are determining what level of engagement they want to see in their neighborhoods and leading the way. 

This work includes stories about how community members are uniting in our neighborhoods--  
Over 60 people from 26 different homeowners associations attended the workshop city hosted this winter  
If you attend Josie Shardlow’s session – you can learn more about what is happening in our neighborhoods and the tools the city promotes to help neighbors connect with neighbors 




Screen shot of development activity and 
restaurant apps 
 

Presenter
Presentation Notes
MIKE 

In response to community requests for better information on resources and community assets, our City’s GIS staff have developed several interactive maps that are available on our website to help people discover BP. 

Learn more about them at John’s Map Apps session later this morning. We hope they are a tool for you to help communicate what is available to homeowners in BP. 



Business Investment 

• $1/2 Billion invested 
• Job Center for North Metro 

Presenter
Presentation Notes
MIKE 

We are going to switch gears and talk a bit about investment in Brooklyn Park. 

We are seeing rapid growth and continued reinvestment in our community. In the past several years, we have seen over $1/2 billion in development – both on green fields and in redeveloping areas. Examples of recent projects and new names in BP include: 

Wirth Adams
Olympus Surgical Technologies 
Prairie Care 
Clearfield 
NHCC Bioscience Building 
Perbix 

If you attend Cindy Sherman’s session, she’ll give you the details on all the projects under construction in the City. 



Housing Investment 
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Presenter
Presentation Notes
KIM 

The City’s Economic Development Authority continues to invest in Brooklyn Park’s housing stock through five programs including two new programs launched in 2014 to help homeowners make necessary repairs.  Together the EDA issued almost 120 loans and grants for a total of $790,000 in investments. The city does this work in partnership with Center for Energy and Environment. 

This work is in addition the foreclosure recovery work, which has recovered 232 homes out of foreclosure since 2009. 

Learn more about housing programs at Emily and Natasha’s session on housing resources. 





Proposed 610 West Apartments 
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Presenter
Presentation Notes
KIM

As part of giving you the inside scoop, we want to preview the current project under discussion in Brooklyn Park – The 610 West Apartments. The Economic Development Authority will be considering a partnership with Doran Companies at it’s meeting on April 20 to help build the first market-rate apartment building since 1992. 

This project is pioneering in the sense that it provides a new product type that hasn’t been seen in our market yet – a product that serves the young professionals, empty nesters, and other lifestyle renters. 

The project is about 480 units of high quality apartments with many modern amenities. It will be located on Hwy 610 between Target’s corporate campus and LA fitness, just west of Zane Avenue. 




Proposed 610 West Apartments 
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Presenter
Presentation Notes
KIM

View of the 20,000 square foot clubhouse. The project is a more urban style, with three buildings and some walk up townhome style units. 

This project is a $90 million investment in Brooklyn Park. 

If approvals are granted by the City this spring, construction will start this summer. 



Transportation Investment 

• $3/4 Billion Planned Investment 
• LRT Planning   

Presenter
Presentation Notes
MIKE

We also want you to know about the upcoming major transportation investments that serve Brooklyn Park. 


Completion of 610 to 94 – while in Maple Grove, it opens up development opportunities along 610 to businesses seeking regional access 

New Park and Ride at Noble and 610 – complete with solar array 

Studying a new interchange on Highway 169 and 101st Ave – to improve transportation access in the NW portion of the City 

The proposed Blue Line Light Rail extension project is proposed to offer a one seat ride from Target’s campus on hwy 610 to the airport and Mall of America
1 billion regional investment – ½ billion in Brooklyn Park 





Twin Cities Transitways: 2040 
Vision 

Twin Cities Transitways: 2040 Vision 

Presenter
Presentation Notes
MIKE

Transit planning is an important goal for our region and the Met Council is moving ahead with planning on the Blue Line Extension project. 

This map shows the regional vision, which includes 3 or 4 LRT lines, commuter rail, and rapid bus lines. 




Light Rail Transit (LRT) Planning 

Proposed Schedule  
2014–2016 Development 
2016 Environmental Review 
2017 Engineering 
2018 Funding Agreements 
2018–2020 Construction 
2021 Opening  
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Website: BlueLineExt.org 
Email: BlueLineExt@metrotransit.org  
Twitter: @BlueLineExt 
 
 

 

Presenter
Presentation Notes
KIM 

As Mike said, about ½ the Blue Line extension is in Brooklyn Park, which includes 5 LRT stations. 
The line is projected to have 27,000 riders per day – our regional projections are considered conservative because ridership on other lines have exceeded 2020 projections 

This project would redefine the County road 81 and West Broadway corridor – turning a car-oriented roadway into a transit way that serves cars, train passengers, bus riders, bikers and pedestrians. 

Planning efforts, as you can see on the proposed timeline, will be in full force through 2018. We encourage you to participate and encourage you to tell others to participate in the discussions. 

The Met Council’s Blue Line Extension office is open in Crystal and is staffing up with engineers and planners – you can get more information by visiting the website or following them on Twitter 



West Broadway/LRT Design 

Upcoming  
community meetings 
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Presenter
Presentation Notes
MIKE 

There will be many many LRT planning meetings over the next few years. The discussion right now is the design of West Broadway. The road will be reconstructed with the train, so in March and April we are talking about things like
1 or 2 drive lanes?
How wide will the trail be?
Where will there be turn lanes and traffic signals?

A big question we get now is about property acquisition along the line. Right now it looks like there will be minimal or no impact to single family home structures, although strips of land will be needed for Right of Way. 

Community meetings are scheduled for tonight and again on April 7 for people to learn about the LRT and road project, share feedback and get questions answered. 

We find that it’s hard for people to imagine what LRT would look like on W Broadway – so here is the first picture that has been created to try to show what the train looks like at 85th Ave looking south to North Hennepin Community College 






New Hennepin County Library 
Breaking Ground April 29, 2015 

Presenter
Presentation Notes
KIM 

We are happy to announce the ground breaking of Hennepin County’s new library at 85th Ave and West Broadway – scheduled for end of April. This project has been in discussion for many years and will replace the current library near City Hall, which is at capacity. 

The library will have a science and arts focus – and Hennepin County is coordinating with area schools to bring community oriented programming to the facility when it opens in 2016. 

This image shows what the library will look like looking northeast from the planned LRT station at 85th and W Broadway. 






77,142 people (2015 est.) 

1,300 businesses 
Over 27,000 jobs 
80 restaurants  
1,200 acres yet to develop  
 

BP map 

Brooklyn Park Basics 

Presenter
Presentation Notes
MIKE 

Part of our story is to remind folks of the basic facts about Brooklyn Park. 
6th Largest city in state, 4th in metro, with 77,000 residents. 
Very active growing business community, with about 27,000 jobs. 
We have 80 restaurants – with many unique locally-owned establishments rather than chains that you can find in any other city 
A surprise to many is that we still have 1200 acres (9%) of undeveloped land in the NW corner of the city 
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Presenter
Presentation Notes
MIKE

While we have some older, redeveloping areas, we are also still growing. 

We think we will add about 18,000 residents to the community by 2040, which will keep our population among the highest in the state. 

As the Mayor discussed, job growth is a main priority for the City. We are projecting that we will add another 15,000 jobs by 2040 and we are focusing on high-paying high-tech industries. 
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Building to 2030 

Presenter
Presentation Notes
KIM 

As we think about how we will build out the remaining 1200 acres (9%) in BP – we have tried to capture the themes with this graphic showing the areas around highway 610 and highway 169. This map comes from our Building to 2030 plan. Green line depicts the trail cooridor that runs from Coon Rapids Dam to Elm Creek Park in Maple Grove. 

The plan calls for intense development around Target’s campus at 610 and West Broadway – shown in red. We expect additional retail, office and apartments to fill in the blue area on Zane north of 610. The purple areas will likely build out with jobs and businesses. And, we are planning for additional signature development at the intersection of 169 and 610. In general, our single family neighborhoods are built out, but we are planning for more multi-family housing as well as some pockets of single-family. 





What we want you to know…. 
BP has unexpected vitality and opportunity!  
• Thriving business community 
• Among leader in job growth 
• Diverse, close-knit communities 
• Education & youth opportunities  
• Diverse housing stock 
• 1,200 acres of undeveloped land 
• Multicultural population  
• Lowest crime rate in 20 years, with far more residents  
• World-class golf course 
• Easy access to entire metro area 
• 85+ parks&rec facilities (including Miss. River Nat. Park) 
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Presenter
Presentation Notes
MIKE 

Before we turn it over to our keynote speaker and then move into break out sessions, we want to do two things. 

Give you a few talking points as you work in our community. 
Ask you for advise on how we can do our job better to serve you and your clients moving here

We talked about a lot of things already that are unique and undiscovered about BP. But here is the complete list that you should know about and be able to share with future residents. Our breakout sessions are intended to give you more in depth looks at the areas you find most relevant or interesting. 






What do you want us to 
know? 
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Presenter
Presentation Notes
MIKE 

We’ll take the last 5 minutes to ask you a few questions to help us better understand how we can serve you. I’m going to ask you a few questions… 

Where have you been surprised about BP – in our presentation or in your work in our community?
Where are you excited when working in BP? What gives you pause about BP?
What could the City do to help you as a member of our community?

(CAPTURE COMMENTS) 
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Presenter
Presentation Notes
KIM 

I’d like to introduce our guest speaker this morning





 
 
Matt Ides 
Housing & Development Specialist 
763-493-8054 
Matt.Ides@brooklynpark.org  
 
Kim Berggren 
Director of Community Development 
763-493-8050 
Kim.Berggren@brooklynpark.org  
 
Erik Hansen 
Economic Development  and Housing 
Director 
763-493-8058 
Erik.Hansen@brooklynpark.org  
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City of Brooklyn Park 
5200 85th Ave. N. 
Brooklyn Park, MN 55443 
tel 763-424-8000 fax 763-493-8391 
www.brooklynpark.org 
 
 
Facebook: /brooklynparkmn 
Twitter: @brooklynpark and @brooklynparkEDA 
YouTube: /user/brooklynparkmncity 

Presenter
Presentation Notes
KIM 

Thank you

Evaluations. On way out. 

Raffle – pull cards 
Ipad Air 2
Free registration for next year  

4 credits are still pending. Complete form. Put in box on way out. We will inform Department of Commerce and will be mailing the certificates in the next few weeks. 

Before we close I want to thank Matt Ides our housing specialist for coordinating this event for us as well as other staff that supported him – Kathy, Natasha, Emily, Alisha, and Theresa. Also want to thank the people from Lancer Catering for the quality service today. 

Thank you again for coming. We hope we can be a resource for you – staff contact info  

mailto:Alisha.Gray@brooklynpark.org
mailto:Kim.Berggren@brooklynpark.org
mailto:Erik.Hansen@brooklynpark.org
http://www.brooklynpark.org/
https://www.facebook.com/brooklynparkmn
https://twitter.com/BrooklynPark
https://twitter.com/BrooklynPark
https://twitter.com/BrooklynPark
https://twitter.com/BrooklynPark
https://www.youtube.com/user/BrooklynParkMNCity
https://www.youtube.com/user/BrooklynParkMNCity


Six Social Media Myths

Many Realtors Still Believe
Robert Allan Paul  I  Company of One



• Establish New Connections                                   
New Referrals + Other Prospects

Social Marketing Strategies That Build Business.

2

What’s the Big Idea? 

Objective

• Expand Brand Impact                                   
Locally + Globally

© Copyright 2015 COO, Inc.

• Strengthen Existing Relationships
Current Clients + Professional Peers



3
© Copyright 2015 COO, Inc.

Objective



NetworkingNetworking

Same Process.  Different Tools.
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It’s Not Really for Business Marketing. 

Myth I

© Copyright 2015 COO, Inc.

• It’s for Retail + Consumer Products

Or At Least It’s Not Really for My Business.

• It’s for Big Corporations
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95%
of marketers

Source: Word Press SEO

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=3eVXd46hfyV6FM&tbnid=PhhQe-bhYgLrgM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.boutiquerochambeau.com%2Fmore-business-travelers-booking-upscale-rooms-and-airline-seats%2F&ei=1gZvUp6AJMzE4APb4oDIDA&psig=AFQjCNF6QcKK3GHBS7kq-gYddvv_vVTTAQ&ust=1383094320159598
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75%
of small business

Source: BIA-Kelsey

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=3eVXd46hfyV6FM&tbnid=PhhQe-bhYgLrgM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.boutiquerochambeau.com%2Fmore-business-travelers-booking-upscale-rooms-and-airline-seats%2F&ei=1gZvUp6AJMzE4APb4oDIDA&psig=AFQjCNF6QcKK3GHBS7kq-gYddvv_vVTTAQ&ust=1383094320159598


• 1 Billion+ Users

• 71% Share

• Business Pages

• For relationship 
builders

© Copyright 2015 COO, Inc.
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• 350 Million Users

• 50% Share

• Business Pages 

• Integrated with all 
other properties –
Gmail, YouTube

• For marketing              
multitaskers

© Copyright 2015 COO, Inc.
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• 250 Million Users

• 28% Share

• Business Pages 

• 97% of Execs have 
used LinkedIn

• For business 
networkers

© Copyright 2015 COO, Inc.
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• 23% Share

• Business Pages

• Frequent “tweets”  
to/from  “followers” 

• Origin of #hashtag 
protocol 

• For thought leaders

© Copyright 2015 COO, Inc.
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• 1 Billion Users

• 30% from US

• Business Pages 

• 100 hours of video 
uploaded per minute

• For visual 
communicators

© Copyright 2015 COO, Inc.
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86% of US Online Adults Use Social Media.

26

• Facebook                                       
Clients + Prospects

Source: Pew Research, Internet & American Life Project, May 2013

Shouldn’t You?

It’s Not Really for Business Marketing. 

Myth I



27

55%
of small business

Source: BIA-Kelsey

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=3eVXd46hfyV6FM&tbnid=PhhQe-bhYgLrgM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.boutiquerochambeau.com%2Fmore-business-travelers-booking-upscale-rooms-and-airline-seats%2F&ei=1gZvUp6AJMzE4APb4oDIDA&psig=AFQjCNF6QcKK3GHBS7kq-gYddvv_vVTTAQ&ust=1383094320159598
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• LinkedIn                                       
Peers + Partners

86% of US Online Adults Use Social Media.
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• Facebook                                       
Clients + Prospects

Source: Pew Research, Internet & American Life Project, May 2013

Shouldn’t You?

It’s Not Really for Business Marketing. 

Myth I



Social Media Doesn’t Discriminate.
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• Gender Isn’t a Factor 
70% Men vs 74% Women

• Education Isn’t a Factor                        
72% College vs 72% High School

• Income Isn’t a Factor                         
73% < $50K vs 72% $50K+

Source: Pew Research, Internet & American Life Project, May 2013

18-29 30-49

89%

78%

50-64

60%

65+

43%• Location Isn’t a Factor
69% Rural vs 72% Metro

• Age Is Still a Factor                           
But 30+ Are Growing Faster

It’s Just for Certain Demographics. 

Myth II
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• 45% of Users are Age 35+

18-24 25-34

25%

31%

35-44

24%

45-54

13%

55-64

8%

45%

Source: Pew Research, Sep 204 + Global Web Index, July 2013

Facebook Users

It’s Just for Certain Demographics. 

Myth II

• 68% of 30-64 are on FB

• 56% of 65+ are on FB
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18-24 25-34

20%

33%

35-44

25%

45-54

15%

55-64

7%

47%

• 47% of Users are Age 35+

LinkedIn Users

It’s Just for Certain Demographics. 

Myth II

• 31% of 30-64 are on LI

• 50% of College Grads are on LI

Source: Pew Research, Sep 204 + Global Web Index, July 2013
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It’s Too Hard to Get Started. 

Myth III

© Copyright 2015 COO, Inc.

Build Your Business Page in 30 Minutes or Less.
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• I’m Not a Creative Person

• I Don’t Want to Be Like                                      
Every Other Agent

41

It’s Difficult to Create Good Content.

Myth IV

• I Don’t Want to Alienate                            
My Personal Friends

© Copyright 2015 COO, Inc.

I Don’t Know What to Say.



Join the ConversationJoin the Conversation

Same Rules.  Different Tools.



• You
What’s Happening in Your Life?

• Education                                    
What’s Happening in Your Field?

YES Content Formula
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• Society                                        
What’s Happening in Your Community?

© Copyright 2015 COO, Inc.

All Based on What You Believe 
Your Clients + Prospects                    
Find Interesting

It’s Difficult to Create Good Content.

Myth IV
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• I’m Not a Creative Person

• I Don’t Want to Be Like                                      
Every Other Agent

52

It’s Difficult to Create Good Content.

Myth IV

• I Don’t Want to Alienate                            
My Personal Friends

© Copyright 2015 COO, Inc.

I Don’t Know What to Say.
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• Creation
Anything You Develop Yourself

• Curation                                    
Anything You Repurpose or Repost
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Make Sure You Source 
All Curated Content

It’s Difficult to Create Good Content.

Myth IV

I Don’t Know What to Say.
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• 85% View Online Reviews as Valuable

• 80% Positively Influenced by Reviews

Social Proof is the No. 1 Market Influence

74

It Doesn’t Deliver Real Results.

Myth V

• 62% Consumers Use Facebook                                   
To Research Small Business

Source: G/O Digital, August 2014
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• Facebook

• Linked In

Social Marketing in Seven Minutes a Day.

81

It Takes Too Much Time.

Myth VI

• Monthly Blog
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• Google+

• YouTube
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Max of 45 Minutes a Week                                         

Less than 7 Minutes a Day 
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Social Marketing in Seven Minutes a Day.

It Takes Too Much Time.

Myth VI
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It Really Is For Business – Especially Small Business.

Social Marketing

Conclusions

It’s Not Just for Certain Demographics. 

It’s Easy to Get Started. 

It’s Not Difficult to Create Good Content. 

It’s Doesn’t Take Too Much Time. 

It Can Deliver Real Results. 
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Robert@CoOfOne.com

Social Marketing

Questions?
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March 19th, 2015 

BP Maps and Apps 



Map Gallery 

2 

Presenter
Presentation Notes
Over 30 maps and apps

http://www.brooklynpark.org/maps


Open Mapping Platform 

3 

Presenter
Presentation Notes
Over 90 map layers plus access to tens of thousands more

http://brooklynpark.maps.arcgis.com/


ArcGIS Mobile App 

4 

Presenter
Presentation Notes
Search COBP to find our content, or set up a free account and make your own



Neighborhood Info 

5 

Presenter
Presentation Notes
Coming soon!

https://cityview.brooklynpark.org/neighborhoodinfo/


Thank you! 
John Nerge 
GIS Coordinator 
763-493-8196 
john.nerge@brooklynpark.org 
 
 
City of Brooklyn Park 
5200 85th Ave. N. 
Brooklyn Park, MN 55443 
tel 763-424-8000 fax 763-493-8391 
www.brooklynpark.org/maps 
 
 
Facebook: brooklynparkmn 
Twitter: @brooklynpark 
YouTube: brooklynparkmncity 

6 



Also, if you have questions about 
how to connect more with your 
neighbors or work on something 
in your neighborhood, contact 
me.

Josie Shardlow
763-493-8388
josie.shardlow@brooklynpark.org

Neighborhood updates
Sign up to get occasional City 
email updates specific to your 
neighborhood.

www.brooklynpark.org/
neighborhoods

Get updates on things like:
•	 New development and 

businesses
•	 Road construction
•	 Park updates

Connect with your neighbors
Did you know Brooklyn Park has 31 
different neighborhoods? 

We’ve shared these resident-
identified neighborhoods with 
Nextdoor.com, which many of you are 
already using to communicate and 
connect with your neighbors.

With Nextdoor you can join or create 
a private neighborhood website to 
share information. 

Neighborhoods self-manage their 
own Nextdoor website, which the City 
cannot access. 

All members must verify they live 
within the neighborhood before 
joining. Information shared on 
Nextdoor is password protected and 
cannot be accessed by Google or 
other search engines.

We won’t bombard you with 
emails, we’ll only send updates 
when we have something 
important to share. 

If you do not have email, ask a 
neighbor to sign up and keep you 
in the loop!
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Excellence and choice 
David Law, superintendent 



 
– Andover    
– Anoka (entire)   
– Blaine 
– Brooklyn Center 
– Brooklyn Park 
– Champlin (entire) 
– Coon Rapids (entire) 

• 13 communities are part of the district 

Communities in Anoka-Hennepin 

 
– Dayton    
– Fridley  
– Ham Lake 
– Nowthen 
– Oak Grove 
– Ramsey 



Largest District 
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Anoka-Hennepin

Minneapolis

St. Paul

Largest school district in Minnesota 



Demographic snapshot 

• District residents: 
– 78% in Anoka County. 
– 22% in Hennepin County. 

• 245,000 citizens. 
• 77,000 households. 
• 26.5% of adults in Anoka County have a four-year degree 

(lowest in metro area). 
• 30% of households have children (decreasing). 
• 37,853 students. 
• 72% of households with students, both parents work. 
• Average commute is 28 minutes. 

 
 



Declining enrollment 

• Enrollment figures are based on official annual Oct. 1 
enrollment counts.  

• Figures do not include students enrolled in Early 
Childhood Special Education or alternative programs 
(nearly 2,000 additional students in such programs). 



Students of color and free/reduced 
continue to increase 



“Anoka-Hennepin is a ‘best buy’ for 
taxpayers, providing above average 
education at below average cost.” 

-Deloitte and Touche auditors 



Preparing students for life 

• Graduated more than 3,000 students last year. 
• 48% of students took one or more college credit courses in 

high school. 
• Scores on all state tests above state average at all levels.  
• Nine district schools were recognized for closing the 

achievement gap.  
• Several schools named Magnet Schools of Distinction or 

Excellence each year for a number of years. 



Serving as an innovator and role model 

• Cutting-edge interactive video technology allows a teacher 
to simultaneously teach students in several schools. 

• Leader in diversity awareness and cultural competence. 
• National leader in ENVoY, which promotes calm classrooms 

and engaged students. 
 

 

 



Creating community relationships 

• Strong community support includes volunteers, booster 
clubs and key partnerships . 
– More than 10,000 volunteers contributed over 166,000 hours of 

service valued at $3.7 million last year. 
– District, Faith, and Community Partnership involves 40 churches in 

supporting students’ and families’ basic needs. 

• Schools help families in need with food shelves, school 
supplies, clothing, and more, thanks to community 
contributions. 

• Corporate support for an increasing number of Wallin 
scholars each year.  
– Anoka-Hennepin’s first class of Wallin Scholars had a 100%             

college graduation rate, the only Wallin Scholars to do so. 



Elementary level (K-5) 

• All-day-every-day kindergarten in all schools. 
• Math curriculum includes hands-on learning approach. 
• Science focuses on inquiry and discovery. 
• Language arts includes reading, writing, speaking, spelling, 

listening, and thinking skills. 
• Specialists teach elementary art, media, music, and 

physical education. 
• Discovery Education video library for all subjects. 
• Challenging talent development opportunities in all  

schools. 
 



Middle level (6-8) 

• Variety of elective courses. 
• Advanced courses available. 
• High school credit for advanced math and world 

languages classes. 
• Help available for students in basic skills areas. 

– Taken in addition to regular language arts or math courses. 



High school level (9-12) 

• Something for everyone with nearly 400 courses. 
• Goal is to prepare all students for post-secondary work. 
• Many college credit courses available: Advanced Placement, 

Honors, International Baccalaureate, College in the Schools, 
Tech Prep (STEP). 

• Top awards in band, orchestra and choir competitions. 
• National competitors in career and technical competitions 

(DECA, VICA, BPA, HOSA, etc.). 
• Extensive extracurricular opportunities: athletics, fine            

arts, academic competitions, student-led clubs. 
 
 



Unique career and technical programs 

• Secondary Technical Education Program 
(STEP) for 11th and 12th graders. 

• Crossroads West for 18 to 21-year-olds. 
• High school in a college setting; located on 

campus of Anoka Technical College. 
• Collaboration with college. 
• Students earn college credit. 



Online high school program 

• StepAhead is a full-time online high school offered 
through Anoka-Hennepin.  

• Offers a complete high school curriculum that meets all 
state graduation requirements.  

• Students attending StepAhead have an opportunity to 
earn free college credit.  



Specialty schools 

• Anoka 
– Anoka Middle School Center for the Arts 
– Lincoln Elementary School for the Arts 

• Blaine 
– Blaine High School Center for Engineering, Mathematics and Science 
– University Avenue Aerospace and Children’s Engineering 

• Coon Rapids 
– Coon Rapids High School  - Biomedical Science Program 

• Brooklyn Center 
– Evergreen Park World Cultures Community School  

• Brooklyn Park 
– Champlin Park High School International Baccalaureate Diploma Programme 
– Monroe Elementary School for Math, Science and Children’s Engineering 

• Champlin 
– Champlin-Brooklyn Park Academy for Math and Environmental Science 
– Jackson Middle School – A Specialty School for Math and Science  

 



Jackson Observatory 

• Largest telescope in Minnesota. 
• Fifth largest in 48 states. 
• Connects to all schools. 
• Collaborate with NASA, colleges 

and universities. 
• Opened in 2006. 



Students in their own words 

• “Until the Leadership Program (at Crossroads High 
School), I was convinced I’d never be happy, go to college, 
live my dreams, or make a difference. I learned that my 
attitude had a direct influence on where I could take my 
life - ‘A Leader is a Dealer of Hope.’ I’m still practicing this 
message eight years later in a profession that I love, and I 
have never been healthier or happier.” 

• “Being from Anoka High School is a huge advantage; it 
really sets you up for success.” 

• “My path could have been much different had I not             
had a teacher like her.” 



Anoka-Hennepin consistently wins 
“What Parent’s Want” award.  

This is only achieved by 16% of  
districts in the United States.  



Which school? 

• Designated attendance areas. 
– Students attend the school in their area. 
– Opportunities for in-district transfers and open enrollment. 

• Contact the principal. 
• Or the district office: 763-506-1000. 



Which school? 

Go to anoka.k12.mn.us/schoolfinder or the enroll/register page under 
the “About A-H” menu to search for schools by typing a home address. 



www.anoka.k12.mn.us 
 



Sold on Osseo Area Schools! 
 

Brooklyn Park Realtor Forum 
March 19, 2015 



Who we are 



Our schools 













Our mission is to… 
inspire and prepare all 
students with the 
confidence, courage, and 
competence to achieve their 
dreams; contribute to 
community; and engage in a 
lifetime of learning. 



World’s Best Workforce 

Goals 

All students ready for school 

Grade-level literacy for all 3rd graders 

Closed achievement gap 

All students graduate from high school 

College and career readiness for all 



Elementary:        
 Middle School:    
High School:        

New grade spans beginning 2015-2016 

Building additions onto each high school  
to accommodate expansion to 9-12 

PreK/K-5 
Gr. 6-8 
Gr. 9-12 



Did you know? 



Weaver Lake Elementary 
One of Top 3 elementary STEM programs in the nation (2015) 

Magnet School of Excellence (2015) 



Birch Grove Elementary  
School for the Arts 
Magnet School of Distinction (2015) 
 
 
 
 
Park Brook Elementary 
MN Demonstration Center for  
the President’s Challenge:  
Physical Activity and  
Fitness Awards 



Brooklyn Junior High STEAM 
Science, Technology,  
Engineering, Arts and Math  
magnet school 
 
 
North View Junior High  
International Baccalaureate World School 
Global studies magnet school 



Park Center Senior High 
International Baccalaureate World School 
Three consecutive years of posting significant 
gains in on-time graduation 
 
Osseo Senior High 
First high school in U.S. to earn national  
accreditation in Automotive Maintenance and  
Light Repair 
 
Maple Grove Senior High 
One of only two Minnesota schools recognized  
in 2014 and 2015 for outstanding character  
education program 



Our focused efforts are positively  
impacting on-time graduation rates 
(% = percentage point increases over five-year period) 

Park Center 
English Learners
  

  

Osseo 
Free/Reduced  
Lunch  

Maple Grove 
Black students  
  

31% 22% 17% 



Digital Learning for All 



1-to-1 iPad Program 
Grades 5-12 (effective Fall 2015) 

Schoology 
Online learning management  
system 

Online Learning 
Application in process for  
certification as an online learning provider 



We want to help you  
sell homes in the  

Osseo School District! 

To learn more or request materials: 
 

• www.district279.org 
• Email WeListen@district279.org 
• Call 763-391-7002 

http://www.district279.org
mailto:WeListen@district279.org
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Recreation and Parks  



Jan Ficken, Recreation Manager 
jan.ficken@brooklynpark.org  

2 



Community Icons   

3 



Northwoods Inclusive Park 

4 

Presenter
Presentation Notes
Universally accessibility – all can play together
Sidewalk (wheelchairs)  soft arterial turf shade, access point for Wheelchairs to transfer onto play structure



5 

Wheelchair Softball  

Wheelchair Softball  

Presenter
Presentation Notes
New facility – allows for wheelchair softball to be played 
Home to Courage Centers programming 
Funding partners, including he MN Twins helped build it. 
It was dedicated in 2013 – hosted a national tournament that same year. 



Edinburgh USA Renovation 
Golf Course and Clubhouse 
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Presenter
Presentation Notes
IN 2014, Edinburgh USA underwent a $2 million dollar renovation – 
-
-
-
-
-
-
-



Kids Fishing Pond  
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Presenter
Presentation Notes
BP has a shortage in water recreation opportunities – City made a fishing pond – DNR stocks it, and events are held-  Cops n Kids  



MASTER PLAN 
PRIORITIES:  
1. Create More Unique 

Parks  
2. Create More 

Connected Trail 
System 

3. Integrate Arts Into 
the Park System  

4. Provide More 
Equitable Access to 
Recreation 
Programs and Parks  

5. Add Key Recreation 
Facilities  
 

8 

Presenter
Presentation Notes


Dept. finished a 25 year master planning process, 
community engagement, public input 

Stars=  possible new parks-  currently; doing a land use analysis to identify potential sites for future park development; large picnic area for outdoor events with amplified sound. 

Greenway concept = GREEN LINE  connecting trails west to east to the river, connecting Maple Grove in the southern area of city. 




Unique Parks  

9 

Presenter
Presentation Notes
Looking ahead to add facilities such as:
Plazas Parks, Henepin County Library new park and College outdoor performance 

Amplified sound – out door gathering places for cultural events, city music
To bring to people to BP





Trail Connections  

10 

Presenter
Presentation Notes
Identifying connections needed to have a trail system that connects all parts so BP together. 
North South East West 


Hennepin County grant will do the bike and pedestrian plan  -  Walkable Community 
To identify gaps in the system 



Public Art  

11 



Access to Services  
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Presenter
Presentation Notes
This map identifies households with low mobility; children 5-14 the elderly 65+ those in poverty and households without cars. 
The darker pink indicates areas where the percentage or density of people with low mobility high. 


Scholarship Program 



Mobile Recreation 

Reading at the park  Bringing recreation out  

13 

Presenter
Presentation Notes
Introducing Mobile Recreation and summer literacy programs




Add Key Recreation Facilities  

14 

Presenter
Presentation Notes
Soccer Dome, Artificial turf, Aquatic facilities, Fieldhouse, Skate Parks, Disc golf, Rugby, dog parks, 
Three Rivers Planning – master planning 
Hennepin Old Library building 




Master Plan 
www.brooklynpark.org/city-government/recreation-and-parks/recreation-and-

parks-master-plan/ 
 

15 

Presenter
Presentation Notes
Citizens believe we have a good parks system, and good programs- this Plan is designed to take it from good to great!




Connect to Nature 
Preserving Natural Areas   
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Presenter
Presentation Notes
Children – get unplugged -  
Appreciation for nature and the outdoors
Natural Resource Inventory – preserving open space and natural areas in the final stages of development in Brooklyn Park  -  Mississippi River, part of the National Parks system. 



Pickleball in Brooklyn Park  

17 

Presenter
Presentation Notes
Boomers are coming in force !   Did you know ?  According to AARP everyday 8,000 adults tune 65 - And that will continue for the next 18 years. As this unique cohort grows older, it will likely transform the institutions of aging — just as it has done to other aspects of American life. Will boomers redefine this life stage, or will it redefine them? 
By 2029, when all of the baby boomers will be 65 years and over, more than 20 percent of the total U.S. population will be over the age of 65. Although the number of baby boomers will decline through mortality, this shift toward an increasingly older population is expected to endure. By 2056, the population 65 years and over is projected to become larger than the population under 18 years.
Recreation, housing,  medical 

ON the other hand, the Millennials, children of the Boomers, will out number the largest population group, the Boomers. 



Can you name the place? 
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Presenter
Presentation Notes
Summer Camp at Northwoods Park 



Can you name the place? 
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Presentation Notes
Zane Ave Farmers Market 



Can you name the place? 
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Presenter
Presentation Notes
Dennis C. Palm Indoor Ice Arena  at the Community Activity Center 




Can you name the place? 
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Presenter
Presentation Notes
85th Ave Skate Park 

Designed by youth 



Can you name the place? 
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Presenter
Presentation Notes
Wheelchair Softball field – partnership with Twins, Hennepin County Sport Grant, Courage Center, and Ottobach Corporation 
National Tournament held in 2014 

Home of the Rolling Twins Wheelchair Softball Team 



Can you name the place? 
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Presentation Notes
Tater Daze Carnival 



Can you name the place? 
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Presenter
Presentation Notes
Annual tater Daze 5k Spud Run / walk 
And Kids Fun Run 



Can you name the place? 
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Presenter
Presentation Notes
9 hole Disc Golf at Central Park



Can you name the place? 
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Presenter
Presentation Notes
Brookdale Dog Park , adding second one 
On your honor – pay box or if dog is licensed its free



Can you name the place? 
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Presenter
Presentation Notes
Community Gardens



Can you name the place? 
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Presenter
Presentation Notes
Brookland  Golf Park  
More welcoming a friendly – larger cups sizes, tee it forward – closer to the green, Foot Golf 



Can you name the place? 

29 

Presenter
Presentation Notes
Community Activity Center



Can you name the place? 
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Presenter
Presentation Notes
Eidem Homestead 

1900 historic site -



Can you name the place?  
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Presenter
Presentation Notes
Outdoor movies

Central Park 




Can you name the place? 
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Presentation Notes
Athletic  Complexes, 
Hundreds of games are played 

Youth athletic associations 



Can you name the place? 

33 

Presenter
Presentation Notes
New Picnic shelter at River Park 



Can you name the place? 
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Zanewood Recreation Center – Teen Lounge

Drop in center seven days week

Partnership with rec and Police 



 
For helping to make Brooklyn 

Park a thriving community, 
inspiring pride, where 

opportunities exist for all! 
 

Thank You! 



March 19, 2015 

Housing:  
Statistics & Programs 

Emily Carr 
Development Project Coordinator 

Natasha Parry 
NSP / TIF Program Administrator 

Presenter
Presentation Notes
Matt Ides, Housing Specialist
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Presenter
Presentation Notes
I want to start this presentation with this slide that shows our community mission statement. Housing is the most important asset of this community, which makes real estate agents very important to this community.



3 

Presenter
Presentation Notes
This map gives you a picture of development in Brooklyn Park over time.
Started in 1950s in blue, yellows and oranges show development into the 80s and 90s, and then the red is our most recent development.
The City was intentional about allowing development to occur slowly, so that the entire community is not one housing product.  The benefit is that today we have both older, affordable homes, as well as new construction and lots to build on.
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Housing Styles 
1950s 1960s 1970s 

1980s 1990s 2000s 

Presenter
Presentation Notes
This slide shows the different types of housing available in the city. 

Starting in the ‘50s, homes were modest, small, often one level.

Development of homes peaked in the 1970s with approximately 8,500 homes constructed at that time. 

Construction activity has slowed in the last few years, but construction is still occurring – with 140 permits for new housing units issued in 2014 (116 of which were single family).

New construction peaked in 2005 when the city issued permits for 745 new residential units, 350 of which were for single family. 





HOUSING STATISTICS 
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Presenter
Presentation Notes
I’m going to spend a few minutes giving you updates on housing statistics in Brooklyn Park.

Then, Natasha will provide an update on what we are doing to address foreclosed and distressed properties in our community, and she will also go over our current housing programs.
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Data source: City Assessor 

Presenter
Presentation Notes
The median assessed value of homes in BP peaked in 2007 at $228,100

We are now down to about $172,500, which is above our 2002 values



% Change 
2013-2014 

Single Family: +11.15% 

Condos: +8.13% 

Townhomes: +8.03% 

% Change 
2014-2015 

Single Family: +5.16% 

Condos: +13.29% 

Townhomes: +4.51% 
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Data source: City Assessor 

Home Values in Brooklyn Park  
Percent Change by Year 

Presenter
Presentation Notes
These two charts show the home value trends we have been seeing over the past few years. 

Between 2013-2014:
SF home values rose 11%, and condo and townhome values rose 8%

The 2015 median assessed value is not available yet, but the chart on the right shows the trends we are seeing between last year and the start of this year.

So far:
SF home values are up 5%, condos are up 13%, and townhomes are up 4.5%

As you know, the assessors values lag behind the sales values. So these values are in response to sales data from last year. 
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Presenter
Presentation Notes
Here is Brooklyn Park’s median sales price (in blue) compared to the Twin Cities Region’s median price (in green).  Brooklyn Park is closely following the trend of the region, but with a slightly lower median value.
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Data source: Mpls Association of Realtors  
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Presenter
Presentation Notes
This slide shows the change in median sales price in BP and our peer cities. When we consider a number like 15.2% increase in median sales price, as we saw between 2013-2014, it is helpful to compare the data to our “peer” cities – other big suburbs in the metro.

This chart shows that BP experienced the second highest percent change from 2013-2014 among its peers, with Coon Rapids coming in first at 17.1%.
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Percent Change in Median Prices in 
Brooklyn Park & Peer Cities 2008-2014 

Data source: Mpls Association of Realtors  

Presenter
Presentation Notes
This slide shows the change in median sales prices over time. While last year we saw an increase in sales price, the city has seen a 3% decrease in prices when you look back to 2008. (blue).

This means our homes are still a great buy for people seeking a great home value.

Of our peer cities, Maple Grove and Burnsville saw the highest price declines since 2008.
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Data source: ESRI Community Analyst 
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Presenter
Presentation Notes
Won’t be a surprise to see our home values lower than peer cities. We’re just under $200k. 

Edina – $400,436

Brooklyn Park – $197,621

Coon Rapids – $176,787
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Data source: ESRI Community Analyst 
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Presenter
Presentation Notes
This slide show the percent of rental occupied housing units. A common misperception about BP is that we have more rental than other communities when the numbers really don’t bear this out. 

Burnsville – 32%

BP – 26%

Blaine – 12.5%




FORECLOSURE / HOUSING 
RECOVERY 
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Presenter
Presentation Notes
Now I’m going to hand it over to Natasha. Natasha administers our housing acquisition and rehab programs. 
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Presenter
Presentation Notes
I’ll start by giving you a brief background of foreclosure in Brooklyn Park.  

We were hit hard during the foreclosure crisis.  Between 2006 and 2012 about 20% of homes in the city went through foreclosure.

The number of new foreclosures by year has been declining significantly over the past 6 years, with only about 185 new foreclosures in 2014 -- a 44% decrease from the previous year.  

As you can see, the number of vacant homes in Brooklyn Park has not seen as big of a decline, and as a result, the City has adjusted its programing that previously focused on foreclosed properties to include addressing the needs of vacant properties starting in 2015.  To incorporate the expanded focus, Brooklyn Park now calls the original “Foreclosure Recovery Program” the “Housing Recovery Program”.



Brooklyn Park’s Foreclosures by Year 

2006 2007 2008 2009 2010 

2011 2012 2013 2006-2013 

Presenter
Presentation Notes
This is a spatial analysis of foreclosure in Brooklyn Park using heat maps. The orange and red areas were hit hardest, and the last map shows the cumulative effect of foreclosures from 2006-2013.

You can clearly see that the areas south of 85th were most affected by foreclosures in Brooklyn Park, demonstrating an uneven distribution of foreclosure across the city.



Foreclosure Response Plan 

Prevent Foreclosures 

Stabilize and Preserve the Housing 
Stock 

Recover Foreclosed Homes 
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Presenter
Presentation Notes
Brooklyn Park’s Foreclosure Response Plan was 3 parts:
- In order to Prevent foreclosures, BP has supported the work of the Minnesota Homeownership Center and its partners
- In order to Stabilize and Preserve housing,  BP tracks and monitors vacant homes, ensuring they are secure and that the water is shut off.  And Code Enforcement staff routinely check vacant properties.
- In order to Recover Foreclosed Homes, the Economic Development Authority focused on the acquisition and rehab of foreclosed properties, which has been carried out through our Foreclosure (And now Housing) Recovery Programs.  The goal of this program has been to transform the worst house on the block to the best house on the block.



Foreclosure Recovery Funding 

76% 

13% 

11% 

Federal (NSP)
State (CRV)
City (TIF)
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Total: $9.4 Million 

Presenter
Presentation Notes
The Foreclosure Recovery Program began in 2009, and continues today.

BP received a total of 9.4 million in funding from three sources:
	1. The majority of the funding came from the Federal Neighborhood Stabilization Program (NSP) 
	2. We also received funding from Minnesota Housing’s CRV funds through the State
	3. And the City contributed with Tax Increment Financing

With these funds, we were able to spend the money in two ways:
	1. As we’ve talked about the bulk of the funding has been used for the acquisition / rehabilitation / resale of foreclosed and vacant distressed properties.
	2. However, a small portion of funds were available at the onset of the program to provide Homebuyer assistance to about 60 households to buy foreclosed properties directly from banks (this funding has been spent)
 




Development Partners 

Presenter
Presentation Notes
Through our Housing Recovery Program, Brooklyn Park partners with for-profit and non-profit developers who acquire, rehabilitate and re-sell foreclosed homes, and we work with a variety of other local agencies as well.
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Presenter
Presentation Notes
238 properties have been recovered to date, and this map shows the location of the recovered homes and the developers that worked on the project.

The program’s focus is on properties south of 85th Avenue North (because as we saw in the heat map, this area in BP was hit the hardest by foreclosures)



Remodeled Homes 
• Income limits may apply (up 

to $99,500 for a family of 
four) 

• Buyer assistance of $7,500-
$17,500 may be available 

• Buyer cannot own another 
home 

• Primary financing must be a 
prime, fixed rate mortgage 
loan 

• Administered by City of 
Brooklyn Park 
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Presenter
Presentation Notes
When the rehabilitated homes are sold, there are income and other eligibility requirements for the buyers, some of which are listed here.
 
I do want to highlight that each property that undergoes rehabilitation receives:
Top to bottom remodel
Energy efficiency upgrades
Lead abatement and Radon mitigation if necessary
New mechanical systems
Updated electrical and plumbing
$3,000 min. investment in landscaping
… and meets MN Green Criteria standards



Remodeled Homes for Sale 

• 7341 Beard Avenue N – coming soon 
• www.ownahomemn.org 
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Presenter
Presentation Notes
There are not any homes currently for sale through our Housing Recovery Program, but 7341 Beard Avenue North should be coming soon, among others.  To give you a snapshot of how many properties we work on at a time, we currently have 4 properties under contract for resale, 8 properties undergoing rehab, and 2 properties under contract for acquisition.  So there is always a lot of activity within the program.
 
You can find a complete list of properties in the program and their current status online at www.ownahomemn.org.  Just search by city for Brooklyn Park

http://www.ownahomemn.org/
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Presenter
Presentation Notes
This slide shows a few “after” photos from homes that have been completed.

Our Program Goals are to:
 - Create a healthy, safe environment for future families and homeowners to live in
 - Stabilize neighborhoods and create homeownership opportunities
 - And create curb appeal and incentive for further investment in Brooklyn Park



HOUSING RESOURCES 
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Presenter
Presentation Notes
Now I will talk for a few minutes on Housing Resources that are available in Brooklyn Park.



Buyer Programs 

Minnesota Housing offers: 
• Step Up / Start Up Mortgage Programs 
• Downpayment and Closing Cost Loans 

 

(Eligibility requirements apply) 
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Presenter
Presentation Notes
The City isn’t currently offering any mortgage or down payment products so we usually refer people to MN Housing.  MN Housing has been adjusting their programs and are offering a wide range of competitive loans and assistance.

http://www.mnhousing.gov/index.aspx


Home Improvement Loans 

Center for Energy & Environment (CEE) 
• www.mncee.org 
• 612-335-5891 
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Presenter
Presentation Notes
We do offer fix up funds through the Center for Energy and Environment for BP homeowners. CEE is a one stop shop – there are BP-specific programs and also a number of regional and state programs available.
 
Homeowners can contact CEE online or by phone to access those resources.
 
-Home Improvement Loan Program: BP EDA offers low-interest home improvement financing to BP residents
-Home Energy Loan Program: CEE offers low interest home energy loans for homeowners to make energy improvements to their homes
-Minnesota Fix-Up Fund Loan Program: Statewide program that was established to support the preservation of existing housing, and provides loans to improve the basic livability and/or energy efficiency in the borrower’s home.
-Renew Home Improvement Loan Program: Zero percent interest loans for home improvement to properties located south of 85th Ave N in Brooklyn Park
 

http://www.mncee.org/


Front Yard Fix-Up Grants 

Guidelines: 
 

Amount: Up to $5,000 matching grant 
For:  Exterior improvements, fixes, and landscaping 
Who:  Low and moderate income homeowners at or below 80% 
  Area Median Income ($64,400 for a family of four) 
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Presenter
Presentation Notes
The Front Yard Fix Up Grant is administered through the City of Brooklyn Park, and is good for new homebuyers if they want to make some improvements to the exterior of their homes.  BP will provide a matching grant for improvements such as landscaping, tree and brush removal, driveways, masonry and brickwork, sidewalks, gutters and downspouts. We are now accepting applications for this program.

We also have a new program in the works – it is not quite available yet but should be this spring.  We will offer a $5,000 forgivable loan for rehabilitation work to BP homeowners, and this program will be available to households at or below 80% AMI



Events / Courses 

• Host HomeStretch Classes (CAPSH) 
• NW Suburban Remodeler’s Fair 

– Saturday March 28 
– 9am-3pm 
– Crystal Community Center 

• Other: i.e. Common Interest 
Communities 
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Presenter
Presentation Notes
The City also offers a number of events and courses related to housing throughout the year.

The upcoming Remodeler’s Fair features free workshops on topics such as:
Gardening and landscaping
Kitchen remodeling
Update ideas for the bathroom
Kitchen cabinet refacing

We also host Homestretch Classes every few months.



Thank you! 
 

Housing Staff Contacts 
 
Matthew Ides 
Housing & Redevelopment 
Specialist 
763-493-8054 
matthew.ides@brooklynpark.org 
 
Natasha Parry 
Economic Development Specialist 
763-493-8087 
natasha.parry@brooklynpark.org 
 
www.brooklynpark.org/housing 
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Presenter
Presentation Notes
Thank you for coming today!

We want to emphasize that we have staff here to help and be a resource for you.  Feel free to reach out to Matt Ides or myself at any time.


Questions??


mailto:emily.carr@brooklynpark.org
mailto:natasha.parry@brooklynpark.org


Real Estate Forum 
Deputy Chief Todd Milburn 

March 19,  2015 

Brooklyn  
Park Police 



Brooklyn Park Police 

• What’s new with the police 
department? 

• Staffing 
• Remodel 
• Community (Relationships and Crime 

Prevention) 
• Technology (Communication) 
• Crime Stats 

 2 



Brooklyn Park Police 

3 

• 167 Employees 
• 108 Officers 

– *102 
• 3 Divisions 
 Patrol 
 Investigations 
 Support Services 

 



Brooklyn Park Police 

4 

 



Two Precincts 

5 

  5400 85th Ave N          7608 Brooklyn Blvd 
 

 



Remodel 2014/2015 
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2015 PD Remodel 
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Neighborhood Formation – Internal 
For Police Use As Well 
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All Police Events  
January 2015 
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How Do We Handle Vacant 
Properties? 

• Officers have 
mapping available to 
them in squads 

• This example – Vacant 
Properties 

• Internally and Weekly 
Review of Crime 

• We Look at Evolving 
Patterns 
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Break Down of Police Events – 2014 
 63,367 Total Incidents 

Average of 174 calls per day 
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Service calls 
39,646 

63% 

Crimes 
7,025 
11% 

Traffic & Parking 
14,440 

23% 

Officer checks 
2,256 
3% 



Brooklyn Park Police 
• How Do We React 

To Current 
National Events? 

• Engage the 
Community 

• Have 
Conversations 

• Work Closely with 
Leaders in the 
Community  

• Build Capacity 
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Crime Prevention 
 • Why is Crime 

Prevention so 
Important? 

• Preventing 
Crime before it 
happens! 

• When we are not 
responding to 
911 calls 
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Engaging the Community 

14 



Brooklyn Park Police 
• Where To Find 

Information? 
• Facebook 
• Twitter 
• Police Happenings 
• Significant Events 
• Press Releases 
• Statute Wrap Up 
• New and Interesting 
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Communication to Residents 
• Tip411! 
• BPPD App 
• Two Way 

Communication 
• Email or Text 

Alerts 
• Residents sign up! 
• Replaced NAB 

alerts 
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Coming up for 2015 
License Plate Reader (LPR) 
Body Cameras 

– Conversation with City Council 
– Testing Products 
– 2014/2015 Legislature – Date Retention 
– What do police want? 
– Objective Point of View? 
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Coming Up For 2015 

• Staffing  
– Backfill Specialty Units  

• Collective Efficacy Grant 
– George Mason University 
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Brooklyn Park Police 
Crime – Last 3 years 
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Brooklyn Park Police Department 
Crime by year 1992 to 2014 
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Crime and Population 
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Thank you! 
Todd Milburn 
Brooklyn Park Mayor 
763-493-8234 
Todd.Milburn@brooklynpark.org 
 
 
City of Brooklyn Park 
5200 85th Ave. N. 
Brooklyn Park, MN 55443 
tel 763-424-8000 fax 763-493-8391 
www.brooklynpark.org 
 
 
Facebook: /brooklynparkmn 
Twitter: @brooklynpark 
YouTube: 
/user/brooklynparkmncity 
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2015 Real Estate Forum 
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Great Things are Happening in Brooklyn Park! 

3 

Cindy Sherman, Planning Director 
December 16, 2014 



          We’re Growing! 
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PERMIT VALUATION 

Jan 1 – Sept 30,  2014 

Presenter
Presentation Notes
January 1 – September 30, 2014

First of all we are growing!

In the past four years, we have seen nearly a half a billion dollars in permit valuation coming out of the recession and we don’t see that declining anytime soon



And more room to grow!  

Presenter
Presentation Notes
And there is more room to grow!

1200 undeveloped acres – mostly commercial/industrial and mixed use



New Businesses 

6 



Community Involvement  
 

o Nextdoor.com 
o Youth Employment 
o Adopt a Park 
o Adopt a Hydrant 
o Event Sponsorship 
o Team Building Events 
o Tip 411 







  Development & Growth 

Presenter
Presentation Notes






Presenter
Presentation Notes








Oaks at Oxbow 



Parkside West 



Target Campus Expansion 

Presenter
Presentation Notes

Currently 4,500 team members on campus – up from 1,350 in 2011

About 12,000 employees downtown – maintaining the quality and feel of the downtown headquarters tower

Who’s on campus? Wide range of team members

Accounting, assets protection, HR, logistics, payroll, property management, travel and technology



Target Master Plan 

Presenter
Presentation Notes
Target owns 335 acres of land – 



Institutional Investments 
NHCC Bioscience & Health Career Center 

Athos Leadership Academy 

  Highway 610 & Noble Park and Ride 



Olympus Surgical 
Technologies 



North Cross Business Center 
 



Wurth Adams 
Perbix 



CarMax 

Presenter
Presentation Notes

Under construction – private redevelopment

Open March 2015



Interstate North Business 
Center  



Prairie Care 



Meyers Printing 
Expansion 



610 Commerce Center  



Brooklyn Avenues for Youth 



Mississippi Gardens  
Wedding and Event Center 

 
 
 



Freddy’s Frozen Custard & 
Steakburgers 
 
 
 



Hennepin County Library 



Morrie’s 



Oak Grove / Zane Study Area 



Transportation Investments 
$120m completed! 



Plus $100m to come! 

Presenter
Presentation Notes
610 extension will begin yet in 2014 with a two year construction time period



Sign up for LRT updates at lrt@brooklynpark.org  

Presenter
Presentation Notes
LRT critical to the community




Premise Survey 
Free Resource! 

o Walk through of your home 
o Interior and exterior survey 

 
Contact: 

Terry Dehmer, Crime Prevention Specialist 
763-493-8277 
Terry.Dehmer@brooklynpark.org 

Presenter
Presentation Notes
The Brooklyn Park Police Department offers a free Premise Survey to any residence located in Brooklyn Park.  A Certified Crime Prevention Specialist will walk through your home with you.  They will be looking at the general security of both the interior and the exterior of your home. Lighting, locks on doors, and even your landscaping are a few of the things that will be reviewed.  You will be given options on ways to improve the overall security of your property.  The Crime Prevention Specialist will also offer to do a special presentation to your employees on Personal Safety if you wish to schedule one.  



Resources  

www.brooklynpark.org 

Presenter
Presentation Notes
LRT critical to the community






Screen shot of development activity and 
restaurant apps 
 



Screen shot of development activity and 
restaurant apps 
 



Thank you 

 
 
 

www.brooklynpark.org 



Thank you! 
Cindy Sherman 
Planning Director 
763-493-8051 
Cindy.sherman@brooklynpark.org 
 
 
City of Brooklyn Park 
5200 85th Ave. N. 
Brooklyn Park, MN 55443 
tel 763-424-8000 fax 763-493-8391 
www.brooklynpark.org 
 
 
Facebook: /brooklynparkmn 
Twitter: @brooklynpark 
YouTube: /user/brooklynparkmncity 
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